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EU-OSHA 
(European Agency for Safety and Health at Work)

• A body of the EU 
• Established in 1996 in Bilbao, Spain

• EU-OSHA is committed to making Europe a safer, 
healthier and more productive place to work, by 
promoting a culture of risk prevention to improve 
working conditions in Europe.

• Tripartite Board bringing together: 

- governments, employers’ and workers’ 
organisations

- the European Commission
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Europe’s Green and Digital Transition 
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EU agencies

(https://youtu.be/r5uTJZ6JVoY)
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European Agency for Safety and Health at Work 
(EU-OSHA)

§ Who we are 

§ What we do/ don’t do

§ How we do it
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What we do and do not do

üCollect, analyse
and disseminate
information

§ Make legislation
§ Inspect

workplaces
§ Enforce the law
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BACKGROUND DIGITALISATION EU-OSHA 

https://singularityhub.com/2016/04/05/how-to-think-
exponentially-and-better-predict-the-future/

§ Foresight on new and emerging occupational safety and health risks 

associated with digitalisation by 2025

§ Methodology: scenario-building
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OSH and the digital transition: Key trends and 
drivers of change

§ Workforce demographics 
§ ICT knowledge and skills 
§ Online environment and  

attitudes 
§ Virtual and flexible working 
§ Economic environment 
§ Data-enabled economy 
§ Alternative supply chains and 

distribution 
§ Micro and small enterprises, 

entrepreneurship 
§ The European Digital Single 

Market
§ Collective action 
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Key drivers - Technological

§ Robotics, automation and  
Artificial Intelligence 

§ Autonomous vehicles and 
drones

§ Internet of Things and Big Data 
§ Virtual and Augmented Reality 
§ Interfaces (bionics, immersive 

communication, direct brain to 
computer, minuaturisation and 
wearables etc.) 

§ Communications networks and 
mobile devices

§ Cybersecurity
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High/Supportive

Low/ Resistive

Low High

Scenario 2
Transformation

Scenario 3
Exploitation

Scenario 4
Fragmentation

Scenario 1
Evolution

Governance & 
public attitudes

Economic growth &
technology innovation
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EU-OSHA’s Foresight insights: 
OSH aspects common to all scenarios 

§ Changing work patterns, 
§ Loss of and changes to jobs
§ Increasing numbers of self-employed and online platform workers
§ Change to employer/employee relationship
§ Increasing use of wearable ICT and smart PPE
§ Ergonomic risks by online work
§ Automation, robotics, AI and new HMIs will remove people from dangerous 

environments
§ Work related stress 

The difference is the pace of change, how widespread or fragmented this 
is across sectors and how well these changes are managed.
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Project 1: AI-based systems (inc robotics)for the automation of tasks
• Automation of physical and cognitive tasks, changed job contents and designs, and 

impact on OSH

Project 2: New forms of worker management through AI-based systems
• Algorithmic management, people analytics, gamification

Project 3: OSH and digital platform work
• In-depth description of policies/initiatives
• case examples

Project 4: Digital systems for the monitoring and improvement of OSH
• Wearables - smart glasses, watches, smart PPEs, drones

Project 5: Telework and remote work and OSH

From foresight findings to research priority
setting
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• case examples

Project 4: Digital systems for the monitoring and improvement of OSH
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Project 5: Telework and remote work and OSH

The research results will be Input for the Healthy Workplaces 
Campaign on Digitalisation and OSH starting in 2023

From foresight findings to research priority
setting
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From foresigh findings to research priority
setting and awareness raising campaign



Safety and health at work is everyone’s concern. It’s good for you. It’s good for business.Safety and health at work is everyone’s concern. It’s good for you. It’s good for business.

For your own safety, and in the event of any 
emergency, please note the following guidelines……

Welcome to the European Agency 
for Safety and Health at Work.

Guidelines in the event of an 
EMERGENCY

ØKeep calm, do not run.
ØDo not return for belongings.
ØDo not use the lift.
ØPay attention to the safety signs and maps displayed.

Do not take unnecessary risks
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In an emergency…

Ø FOLLOW INSTRUCTIONS
Ø given by the Agency’s safety co-ordinators

GO TO THE MEETING POINT
situated behind Miribilla Train Station and report to a safety co-ordinator

Ø USE THE EMERGENCY EXIT ROUTE

LEAVE THE BUILDING
when you hear the alarm

Meeting Point


